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WHERE THE

PROS
BELONG 
&BENEFIT
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•  Get access to customizable marketing  
and sales materials.

• Get branded apparel and gear.

•  Get monthly social media content, plus 
marketing support for local trade shows 
and events.

•  Take advantage of valuable programs 
offered by our strategic partners.

When you join The Board™, you begin earning points with every TimberTech®, AZEK® 

Exteriors, and StruXure® product you install. Points are captured each time you 

submit an invoice and can be redeemed for marketing expenses and training – or 

cash. And you can begin earning as soon as you join. 

EARN
CASH & REWARDS

BUILD
RECOGNITION & LEADS

LEARN
BEST PRACTICES

AMPLIFY
MARKETING EFFORTS

•  Be featured on our Contractor Locator,  
and receive priority access to homeowner 
leads in your area.

•  Access online training to learn about 
products and installation.

•  Get access to free, in-person, hands-on 
product training at AZEK University. 
(Based on regional availability.) 

•  Earn money back with every dollar 
you spend on TimberTech, AZEK 
Exteriors, and StruXure products—
it’s that simple.

MEMBERSHIP PAYS: 
COUNT THE BENEFITS

Welcome to TimberTech’s loyalty program for contractor 

partners. By becoming a member, you not only join an 

exclusive group of top-tier pros, you also get valuable 

benefits that can grow your business – by reaching more 

customers and closing more deals. 

™

JOIN  
TODAY © 2023 The AZEK Company Inc. and its affiliates. All rights reserved.  

All logos, trademarks, and registered trademarks are the property of  
The AZEK Company Inc. and/or their respective owners.
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EARN STATUS & BENEFITS  
PROGRAM TIERS

GROWING
TOGETHER
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Sales Requirements

Marketing Fund Accrual

Status Letter

Online Profile

GuildQuality

Website Locator

Leads

Replacement Labor Warranty

TimberTech Newsletter

Training

Home Show and Event Support

PHAZE App 15% Off 15% Off 25% Off 50% Off

Print Store

GreenSky®

Single Ops
15% off up to 

$1000
25% Off up to 

$2500
25% Off up to 

$2500

Home Advisor

NADRA

SIMPLIFIED WARRANTIES THE BOARD™ OFFERS 
MULTIPLE TIERS 
SO THE MORE 
POINTS YOU EARN, 
THE BETTER THE 
BENEFITS. 

At the end of each project, 
submit your invoice within 60 
days of  job completion. Your 
submitted invoice will register 
your customer’s material and 
labor warranties, which will 
be sent to them on your behalf 
along with a certificate and 
branded gift. At the same time, 
you’ll earn and accrue points 
that can be put right back into 
your business.

MEMBER PRO SILVER PRO GOLD PRO PLATINUM PRO

Questions? Contact us at 
ContractorMarketing@AZEKco.com

PRODUCTS INSTALLED BY A  
TIMBERTECH MEMBER OR SILVER  
REGISTERED CONTRACTOR: 

LIMITED LABOR 
REPLACEMENT 
WARRANTY 
LENGTH

AZEK/TIMBERTECH  
SYSTEM PURCHASE  
REQUIREMENT

2 Years
Standard Protection System 
(Deck & Fasteners)

4 Years
Maximum Protection System 
(Deck, Rail, Fasteners)

PRODUCTS INSTALLED BY A  
TIMBERTECH GOLD OR PLATINUM  
REGISTERED CONTRACTOR: 

LIMITED LABOR 
REPLACEMENT 
WARRANTY 
LENGTH

AZEK/TIMBERTECH  
SYSTEM PURCHASE  
REQUIREMENT

5 Years
Standard Protection System 
(Deck & Fasteners)

7 Years
Maximum Protection System 
(Deck, Rail, Fasteners)

Sales requirements and fund accrual percentage vary by region.
Contact your local sales representative for details. 

NOTE: Points accumulated during the current program year must be used by February 29, 2024. THEY WILL NOT ROLL OVER. Points will expire after the February 29, 2024 deadline. Level will roll over for one 
year. Points may be used at any time during the program year. Program date runs January 1, 2023 – December 31, 2023. Invoices need to be submitted by January 31, 2024. Invoices with December 2023 purchase 
dates can be held and uploaded after December 31st and still be counted toward your 2023 total – and the points applied to 2023. Points are awarded at the percentage rate communicated at each tier. Reach out 
to your Sales Rep with questions.

The TimberTech Limited Replacement Labor Warranty may be transferred one (1) time, within the five (5) year period beginning from the date of original purchase by a qualified purchaser, to a subsequent buyer of 
the property upon which the product system was originally installed. 

The TimberTech Limited Replacement Labor Warranty applies to installations completed after November 1, 2018, and is only applicable and enforceable in the United States of America and Canada.

Visit timbertech.com/warranties for more information about warranties.

1) All TimberTech Advanced PVC Deck products; 2) All TimberTech Advanced PVC Porch products; 3) All TimberTech Composite Deck products which are capped on four sides (does not include TimberTech’s  
Prime Collection, Prime+ Collection, Premier Collection, or ReliaBoard® decking); 4) All TimberTech Railing Systems – must be full system including balusters, posts, bottom rails, and top rails;  
5) Fasteners including FUSIONLoc®, CONCEALoc®, TOPLoc®, SIDELoc™, and Cortex®. This Warranty does NOT cover fasteners manufactured or supplied by companies other than Manufacturer even  
though some of those products may display the logos, company, or product names of Manufacturer products.

We’re committed to building a long-lasting partnership as we help you grow your business.
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GET REWARDED
SIMPLE INVOICING & POINTS

INVOICES

MARKETING POINTS

1 Create an  
account at 
AZEKNow.com 2Upload and 

track your 
invoices 3Receive  

and redeem 
points

AZEKNow is our business support center, where you can upload invoices and manage your points. You’ll also find other 
services to support your business, including our Print Center, Points Store, and downloadable marketing assets.  Each 
time you upload your invoices, you’ll earn rewards and unlock special discounts from our program partners.

For every dollar you spend on TimberTech/AZEK products throughout the year, you earn points. Points can be used for 
marketing services and apparel, training and tools, or redeemed for cash. And as you advance through the tiers, you can 
earn more points for each dollar spent. 

NOTE: Points accumulated during the current program year need to be used by February 29, 2024. THEY WILL NOT ROLL OVER. Points expire after the 
February 29, 2024, deadline. Level will roll over for one year. Points may be used at any time during the program year. Program date runs January 1, 
2023 – December 31, 2023. Invoices need to be submitted by January 31, 2024.

Points can be earned on products from these brands:

Transfer of Warranty: This warranty may be transferred one (1) time, within the five (5) year period.

This warranty applies to installations completed after November 1, 2018, and shall only be applicable and enforceable in the United States of America 
and Canada.

PROMOTIONAL APPAREL & GEAR
Make a statement or say “thanks” with 
our branded shirts, sweatshirts, and other 
promotional gear – perfect for your crew 
or your customers. 

LOCAL MARKETING
Be seen in your area with print ads, 
billboards, radio ads, and trade 
shows.

Points must be used by February 29, 2024. Redemptions must be submitted by February 29, 2024.

Points do not roll over after the deadline. See AZEK.com for a complete list of items eligible for redemption.

PRINT CENTER
Produce yard signs, door hangers, direct 

mailers, and more using our predesigned and 

customizable marketing and sales materials. 

CASH REBATE 

GROW YOUR BUSINESS
PERSONALIZED MARKETING

As a member of The Board™, you can redeem your accrued points for products and services that benefit your business.

If you prefer, you can convert your points 
into cash, redeemable at half their value. 

JOIN TODAY 
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TIMBERTECH PROS FACEBOOK PAGE
Join the TimberTech Pro Facebook group, an exclusive group for pros who want 
to connect and network with other pros. Discuss TimberTech projects, share 
insights, builds, and success stories with other members. 

9

DRIVE VALUE & GROWTH 
BUSINESS SUPPORT  

As a member of The Board™, you’ll receive valuable services and helpful amenities 
that can create long-term value and growth opportunities for your business.

Created by deck builders for deck builders, Legacy Decks Academy helps 
ambitious owners grow and scale successful deck-building businesses with 
their intensive, four-phase business coaching program. As part of The Board, 
you can use your funds towards Legacy Decks Academy; plus, get 10% off 
phase one and 5% off phases two, three, and four. Legacydecksacademy.com

INDUSTRY-LEADING WARRANTIES
Our best-in-class Product Warranties and Replacement Labor Warranties 
will reinforce your customers’ confidence in selecting TimberTech. And our 
simplified warranty submission process is easy. See page 5 for more details. 

REAL-TIME UPDATES
Sign up for SMS Text Messaging to get real-time updates on products, 
promotions, and program enhancements.

MARKETING FUNDS
Accumulate points by uploading your project invoices. These points can be used 
for marketing services and apparel, training and tools, or redeemed for cash.

BLUEPRINT NEWSLETTER
Members of The Board receive the TimberTech Quarterly Newsletter, 
Blueprint, with the latest program updates, product announcements, events, 
and industry news.

BRAND AMBASSADOR
Gain followers, grow your audience, and attract potential customers by 
sharing content and tagging TimberTech posts on social media. Becoming a 
trusted Brand Ambassador can help you earn rewards while also creating 
awareness for your business.

EXPAND YOUR NETWORK
PARTNER PROGRAMS

guildquality.com/partner/timbertechguildquality.com/partner/timbertech

Customer satisfaction surveying, performance reporting,  
and marketing for quality-minded home builders, remodelers,  
and service providers.

singleops.com/industry/ singleops.com/industry/ 
azek-partnership/azek-partnership/

Job management software that allows businesses to  
grow revenue, increase profitability, and improve customer  
satisfaction with ease.

greensky.com/sponsor/timbertechgreensky.com/sponsor/timbertech

Financing solutions that grow businesses and delight customers.

nadra.org/membership/joinnadra.org/membership/join

A unified source for the professional development, promotion,  
growth, and sustenance of the Deck and Railing building industry  
in North America. A mission to help members exceed the  
expectations of their customers.

pro.angi.compro.angi.com

A trusted resource for vetted pros and fair pricing for home  
projects and services.

phaze.com/twpphaze.com/twp

Captures photos with consistent vantage points, phase by phase,  
keeping your clients updated on building progress.

companycam.com/timbertechcompanycam.com/timbertech

The only app every contractor needs to track job progress and  
communicate with their crew. Includes unlimited photo storage,  
to-do lists, and PDF photo reports.

north american deck and railing association

®

As a member of The Board, you have access to a range of innovative Timbertech Partner Programs  
that can help boost your business. 

J O I N  T O D A Y  T I M B E R T E C H . C O M / T H E B O A R D
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TRAINING
Access online training at AZEKnow.com to 
learn about TimberTech and AZEK products, as 
well as installation best practices.

Want to learn how to curve TimberTech decking products? This master class will teach you the deck board-
bending process from start to finish, including heat settings and proper setup. And as part of The Board, you’ll 
receive 10% off with code DDDBBTT10. Drdecks.com/store/p1/masterclass.html

Being a member of The Board™ gives you access to programs and services that will keep you ahead 
of your competitors:

AZEK UNIVERSITY
Get access to free, in-person, hands-on product 
training at AZEK University. (Based on regional 
availability.) 

ELEVATE YOUR EXPERTISE
BEST-IN-CLASS TRAINING 

TIMBER: REALISTIC 
WOOD LOOKS
Designed to resemble your 

customers’ favorite wood species 

and types, TimberTech delivers 

premium aesthetics and natural-

looking composite decking — and 

the largest selection of colors and 

textures so you can find the  

perfect match.

TECH: ENGINEERED  
FOR PERFORMANCE
With innovative materials 

technology, our decking resists 

fading and staining — and won’t 

splinter, peel, crack, or rot. So 

your customers’ decks will look 

and perform beautifully for 

decades without the worry and 

maintenance of wood.

Made from up to 80% recycled 

content – utilizing landfill-bound 

waste such as milk jugs, plastic 

bags, and even post-industrial 

scrap like vinyl siding –  

TimberTech decking is an 

environmentally-friendly choice 

your customers will appreciate.

PLANET: MADE 
SUSTAINABLY

As a member of The Board™, you’re part of a brand that’s leading the way.  

Our innovative decking and railing systems are helping people live their  

best lives outdoors. 

UNPARALLELED  
PRODUCTS
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PROPRIETARY POLYMER (PVC) MATERIAL FOR  
BEST AESTHETICS & PERFORMANCE 

PREMIUM COMPOSITE MATERIAL PROTECTED WITH  
A POLYMER CAP FOR SUPERIOR PERFORMANCE

3

ESPRESSO™

DRIFTWOOD

WHITEWASH 
CEDAR®

TIGERWOOD

ANTIQUE 
LEATHER®

ASHWOOD

DARK ROAST® RECLAIMED 
CHESTNUT™

SILVER MAPLE

MARITIME GRAY™

BROWN OAK

DARK TEAK™

STONE ASH® RUSTIC ELM® SANDY BIRCH*

PECAN MOCHA

SILVER MAPLE

COCONUT HUSK®

DRIFTWOOD

LEGACY COLLECTION

RESERVE COLLECTION

TERRAIN COLLECTION®

PRIME AND PREMIER COLLECTIONS**

PRIME+ COLLECTION®*

The Legacy Collection features an artisanal, craftsman-inspired aesthetic with its cascading hues and textured 
hand-scraped finish. The variable grain pattern ensures each board is unique.

With bold, multi-tonal colors and wire-brushed cathedral grain pattern, this Collection delivers the look and feel of 
reclaimed wood. Fire-resistant (FR) SKUs feature WUI-Compliance to offer a better choice for fire zones. 

Embrace an authentic wood look with the Terrain Collection. Color options include a natural wood look 
or solid coloring for a stained wood look. With a scalloped profile, these boards are lighter in weight for 
easier installation — without sacrificing a solid underfoot feel.  

Earthy, vivid wood stain colors and a subtle straight grain pattern. The Prime Collection has a 
scalloped board for a lighter weight without compromising a secure underfoot feel.  

Upgrade from wood with the authentic wood visual of the Prime+ Collection. Featuring inviting colors and  
a textured straight grain pattern, this collection delivers attractive aesthetics at an attainable price point. 

Hand-Scraped F in ish 

Rec la imed Wood Look

Rugged Cathedra l  Gra in 

Opaque Sta ined Wood

Tradi t iona l  Wood Aesthet ic

COCONUT HUSK® SEA SALT GRAY DARK COCOA

COASTLINE®

FRENCH WHITE 
OAK®

CASTLE GATE™

MAHOGANY

AMERICAN  
WALNUT®

BOARDWALK®

SLATE GRAY BROWNSTONE KONA®

DARK HICKORY CYPRESS®

VINTAGE COLLECTION®

LANDMARK COLLECTION™

HARVEST COLLECTION®

Engineered to resemble sought-after premium hardwoods like Ipe, Mahogany, and Teak, the Vintage 
Collection delivers high-end aesthetics. The collection features a refined wire-brushed finish and 
multi-tonal color blending with highlights and lowlights to replicate the nuanced colors of these prized 
hardwoods.  

•  Multi-Width Decking available in all colors. 

•  MAX (1.5” thick) boards available in Coastline. Can span up to 24” on center, making it ideal for 
boardwalks, docks, and other commercial applications. 

• Best choice for fire zones thanks to WUI-compliance and Class A Flame Spread Index rating.  

 

The Landmark Collections is designed to resemble popular hardwoods like white oak and walnut 
that have been crosscut for character-rich texture. The crosscut grain with a matte finish delivers a 
soft yet textured look. Cascading colors define board-to-board color variation.

•  All colors available in standard width and thickness. 

•  Better choice for fire zones thanks to Class A Flame Spread Index rating. 

The Harvest Collection features an attractive cathedral grain with varying peaks for an authentic 
wood look. The soft, solid colors deliver a painted or stained wood aesthetic and are highly 
versatile, suiting a wide range of styles.  

•  Brownstone and Slate Gray available in standard and wide widths.  

•  MAX (1.5” thick) boards available in Slate Gray. Can span up to 24” on center,  
making it ideal for boardwalks, docks, and other commercial applications. 

•  Better choice for fire zones thanks to WUI-compliance.  

 

Exot ic  Hardwood Aesthet ic 

Crosscut  Hardwoods 

Cathedra l  Gra in 

ENGLISH WALNUT® WEATHERED 
TEAK®

Wide Width 7.25"

Harvest MAX

Standard Width 5.5"

Standard Width 5.5”

Standard Width 5.5”

Standard Width 5.5”

Vintage MAX

Standard Width 5.5”

Height 1.5”
Width 5.5”

Wide Width 7.25"

Narrow Width 3.5"

*Special Order

PRIME
MARITIME GRAY™

PREMIER
DARK TEAK™

TIGERWOOD

*Although TimberTech PVC Decking is cooler to the touch than many other deck board products, all decking products will get hot in the sun. Additionally, the darker the decking color, the hotter it will feel. For hotter climates, consider 
choosing a lighter color.**TimberTech Prime+, Prime, and Premier Collections are covered by a 25-Year Limited Product Warranty and a 25-Year Fade & Stain Limited Warranty. The proprietary capping on the Prime+, Prime, and 
Premier Collections does not feature Mold Guard Technology. 

FA
DE & STAIN LIMITED

WARRANTY

50
YEAR

FA
DE & STAIN LIMITED

WARRANTY

30
YEAR

FA
DE & STAIN LIMITED

WARRANTY

25
YEAR

Height 1.5”
Width 5.5”



J O I N  T O D A Y  T I M B E R T E C H . C O M / T H E B O A R D2 15

ENGINEERED TO L AST,  BEAUTIFULLY 

EVERYTHING WOOD SHOULD BE

Give your customer’s home a fresh new look with AZEK 
Exteriors®. From PVC trim and moulding for beautiful 
detailing to column wraps for an inviting entryway, 
these high-performance, high-style products can 
enhance the curb appeal of your customers’ homes.

With a portfolio of sustainable and incredibly durable 
outdoor living products, including decking, railing, 
lighting, and furniture, and a reputation for design 
versatility and technological superiority, TimberTech is 
the leading brand for homeowners looking to reinvent 
their outdoor space.

STYLISH,  SMART OUTDOOR UPGR ADES
Help your customers embrace the outdoors while 
protected from the elements with a StruXure® smart 
cabana or pergola. Stylish, modern designs and smart 
customizations—like operable overhead louvers, power 
outlets, built-in lighting, and more—let buyers create a 
beautiful, functional outdoor oasis.

3M
TREES SAVED 
SINCE 2001

500M
POUNDS  
OF WASTE  
DIVERTED  
FROM LANDFILLS

99%
AMOUNT OF 
INTERNAL  
SCRAP USED

96%
WATER RECYCLED IN 
OUR CLOSED-LOOP 
PRODUCTION  
FACILITIES

We at TimberTech, along with our parent company, The AZEK Company, are on a mission to revolutionize outdoor living to 

create a more sustainable future. We strive to ensure nearly every level of our production process is better for the planet, 

from how we design our products to how we source materials to reusing water and scrap in the manufacturing of our 

products. With our PVC and plastic film recycling capabilities and use of 100% recycled wood fibers, we are helping to keep 

hundreds of millions of pounds of plastic, waste, and scrap out of landfills and the ocean each year.

OUR GOAL IS TO USE 1 BILLION POUNDS OF RECYCLED MATERIAL ANNUALLY  
BY THE END OF 2026.

REVOLUTIONIZING OUTDOOR LIVING  FOR A MORE SUSTAINABLE FUTURE 



TAKE YOUR SEAT  
ON THE BOARD  

JOIN  
TODAY 

AZEK Company
1330 West Fulton Street, Suite 350, 
Chicago, Illinois 60607
800-307-7780 TimberTech.com 
LIT-TTREWARDS   REV 03/23


